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Overdues and claims conditions — Apple

In consideration of the Premium paid, it is hereby understood and agreed that Article E. Overdues
and Claims conditions is hereby deleted and replaced in its entirety with the following:

E. Overdues and claims conditions

1. Reporting procedures
() OverdueAccounts

The Insured shall notify the Company of all debts overdue by more than ninety (90)
days after the original Due Date within ten (10) working days of the end of each month.
(b) Adverse Information and Potential Losses

Where the Insured has knowledge of any information or circumstance which indicates
that the Buyer may not be able to perform or comply with their payment obligations to
the Insured under a Contract of Sale, or circumstances which may reasonably be
expected to result in a Loss, the Insured shall notify the Company in writing
immediately upon becoming aware of this information or circumstance, irrespective of
whether the Buyer is overdue in any payment obligation to the Insured.

(¢) Aged Receivables Report
Within ( Ydays from month end, the Insured will provide a

detailed summary of the Insured’s aged receivables in excess of CNY Equivalent of

USD -( ). This report will be presented in a manner that is acceptable to the
Company.

2.Cease Shipments

The Insured shall not incur any further exposure following the occurrence of an event or

circumstances that may reasonably be expectedto resultin a Loss and to any Buyer that
becomes Insolvent.

The Company has no liability for further Shipments made to any Buyer:

(a)which has become overdue in any payment obligation (whether or not insured under the
Policy) to the Insured, beyond the “stop shipments” date specified in section 7 g) i. of the Credit

Procedures Questionnaire, unless postponed in accordance with 3. Postponement of Due
Date, below; and/or

(b)if a payment is not made on a Due Date postponed in accordance with 3. Postponement of
Due Date, below.

3.Postponement of Due Date

The Insured shall not postpone, reschedule, extend (including by the use of payment plans),
accelerate or otherwise change any Due Date without the prior written consent of the

Company.

However, in the event that a Buyer is unable or unwilling to make a payment on the original Due
Date, the Insured may grant without the prior written consent of the Company one

postponement to the Buyer for a period not exceeding the Maximum Extension Period,
provided that:

(a)the Due Date is not evidenced by any of the following: bill of exchange, promissory note, cash
against documents terms, documentary sight draft, documents against payments transaction or




payment under a letter of credit; and
(b)the Insured knows no adverse information on the Buyer; and
(c)the request for extended terms is made shortly before or after the original Due Date.

In the event of the Insured agreeing to a postponement in this way, the new Due Date shall
become the Due Date for all purposes under the Policy.

Payment obligations that are disputed by the Buyer in writing will not be considered overdue for
the purpose of this clause.

4 Notification of Loss
The Insured shall notify the Company in writing immediately after becoming aware of a Loss.

5. Prompt Notification and Submission of Claim

The Insured shall submit to the Company a completed Claim Form within ninety (90) days of first
notifying the Company of the Loss.

The signed and completed Claim Form should be delivered to: The Company shall advise the
Insured within thirty (30) days of its decision with respect to the liability and amount of any Loss
following the receipt of a satisfactory, completed Claim Form including a Confirmation of Debt
subject at all times to the continued observance of the Policy terms and conditions by the
Insured.

6.Confirmation of Debt

The Insured shall provide the Company with Confirmation of Debt in a form satisfactory to the
Company.

7.Assessors and Auditors

The Company is entitled to appointindependent assessors and auditors to verify and advise the
Company on all aspects of any claim including but not limited to Confirmation of Debt, the
calculation of the claim amount, recovery action and Collection Costs.

8.Calculation of Claim Amount

Losses shall aggregate towards the Deductible in chronological order according to Date of
Loss.

Any Loss which is less than the Non-Qualifying Loss Amount is excluded from the Policy
and shall not be taken into account in applying the Deductible.

The Company will pay the Insured Percentage of the Credit Limit applicable for the Buyer on
the date of Shipment in respect of Losses in excess of the Deductible, up to the Policy Limit
of Liability and any applicable Country Limit of Liability, whichever is the lesser.

Where a Buyer is part of a Group, the Company’s liability for any Loss shall be limited to the
Insured Percentage of the Credit Limit approved individually for each entity, up to but not
exceeding the approved aggregated credit exposure limit for the Group.

Where the Contract Currency is other than the Policy Currency, the rate of exchange shall be
the Insured’s rate of exchange applicable during the month in which the Loss is
communicated to the Company exceptin the case of Transfer Loss, where the rate of
exchange shall be the Insured’ rate of exchange on the date of expiry of the Waiting Period.
Each payment made by the Company of a Loss hereunder shall reduce the Policy Limit of
Liability and all other applicable limits by the amount of each payment.




9.Payment of Claim

In the event that the aggregate amount of Loss exceeds the Deductible, the Company shall pay
the indemnity due to the Insured promptly upon the later of the Company's decision or the
end of any applicable Waiting Period.

10.Subrogation

The Company shall, from the date of payment of any losses to the Insured, exercise the
Insured’s right to recover the losses from the responsible party up to the paid amount.
Without the Company’s prior consent, the Insured shall not waive any legal title, interests or
rights to which the Company is or would be entitled.

The Insured shall not permit, insofar as it is within its power, any receivables and/or other
sources of recovery to which the Company shall be subrogated to be subject to any lien,
security interest, or other third party claim superior to that of the Company.

11.Recoveries

The Insured shall pursue any available Recoveries and shall secure compensation for any

Loss insured under the Policy and at all times shall act in accordance with all directions as

the Company shall reasonably give. The provisions of this Condition shall apply equally

before and after payment of a Loss by the Company.

After payment of a claim by the Company, any Recoveries shall immediately be remitted to

the Company and until so remitted shall be held in trust by the Insured for the Company.

After receipt by the Company, Recoveries shall be divided between the Insured and the

Company as follows:

(&) The Company shall receive the Insured Percentage of all amounts recovered until the
amount of the payment of the Loss and the Company’s cost of recovery have been fully
reimbursed.

(b) All further amounts recovered shall be for the benefit of the Insured.

For any Recoveries received in a currency other than Policy Currency, the rate of exchange
shall be the shall be the Insured’s rate of exchange on the date that cleared funds are
received into the account of the Insured, or of the Company where paid directly to the
Company.

12.Deductible Reinstatement

Amounts recovered in respect of any Loss retained by the Insured below the Deductible shall
reinstate the Deductible by the amount of the recovery.

13.Collection Costs

The Company will contribute towards direct, reasonable and necessary third-party costs incurred
in pursuing or obtaining Recoveries, provided such costs over and above USD () have been
specifically authorised in advance and in writing by the Company. Collection Costs up to and
including US$( ) will need to be advised to the Company as soon as is reasonably
practicable.

The amount shall not exceed the Insured Percentage of the Collection Costs and, if the total
debts owed to the Insured by the Buyer exceed the Credit Limit, the amount of Collection Costs
to which the Insured Percentage may be applied will be reduced in the proportion that the
Insured Percentage of the Credit Limit bears to the total debts owed.

Any costs incurred in currency other than Policy Currency shall be converted into Policy Currency
at the Insured’s rate of exchange on the date when the Insured makes payment of these costs.




The Company will not contribute towards costs incurred in respect of any Loss which at the Date
of Loss is less than the Non-Qualifying Loss Amount.

This Endorsement attaches to and forms part of your Policy, which is amended only as set forth
herein. It is otherwise subject to the terms and conditions of your Policy.



