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Chubb Group Business Travel

Personal Accident Insurance Claims Guidelines
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At Chubb, we are dedicated to working with you and your insurance broker or agent in respect of the losses
submitted to us in an effective and speedy manner. Because each claim is unique, the following Claims
Guidelines are general only and reference should always be made to the actual policy under which a Claim is
made. Please contact your broker or agent or a Chubb Claims Representative as soon as possible as Claim
Guidelines can differ depending on the specific facts of a Claim.
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The following guidelines should provide assistance in the face of a claim. Please note your Policy Limit and
the time frame within which notification of a Claim or potential Claim must be given to Chubb failing which
coverage will not be available. Please note however, that the following is not intended to be considered as
legal advice by us in any way. If you are in any doubt as to the steps you should or should not take, you
should consult your legal and other professional insurance advisers.
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IN THE EVENT OF INCONSISTENCY BETWEEN THE INFORMATION SET OUT HEREUNDER AND UNDER
THE RELEVANT POLICY, THE TERMS AND CONDITIONS OF THE RELEVANT POLICY WILL ALWAYS
PREVAIL.
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A. Notification

In the event of any occurrence which may give rise to a Group Travel Accident claim under the policy, a Claim Form, to

be completed and signed by the insured & employer’ s company chop affixed should be sent to the claims representative
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by email at chn.claims@chubb.com as soon as possible but not later than 10 days after the occurrence of any loss. For

Accidental Death Claim, the notification shall be made to the claims representative immediately.
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When You Receive A Claim From A Third Patrty under the Personal Liability during Group Travel Accident coverage,
please contact yout broker, Agent or a Chubb Claims Representative IMMEDIATELY.
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B.  Necessary Steps & Supporting Claim Documents Required
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Subject to the different coverage offered by the Policy, please complete the Claim Form and provide the proper

documents applicable to your claim.
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B. 1 For Claims under Group Travel Accident Insurance
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Please provide the documentation and information listed in the reserve side of the Claim Form, applicable to the

claim item.
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B. 2 For Claims undet Personal Liability under Group Travel Accident Insurance
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1) Take all necessary action to prevent and minimize the property from further loss or continuing damage and /
ot secure the premises K I — 3744 4T 5 k8 51 B,V 4 & ;

2) It is advisable to take photographs of the damaged area/items or injury, ensuring that they cleatly illustrate
the nature and extent of the damage/injury XX W = 2 Ah EF BB BH , AFBRBH T AF
R BRI K R F 8RB ALL

3) Retain vital and important evidence of damaged property for inspection where possible & T 48 4% % JE 8 %
W = 09 F R A A

4)  Please keep supporting documents indicating the responsibility of the insured for the loss #& & AR e A F & 2,
SR NS VR I €
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5) If you receive any claim, correspondence, writ or summons, please immediately forward it unanswered to
Chubb Insurance (China) Co., Ltd. Itis most important that you DO NOT admit liability, negotiate or offer
any payment to the third party claimant; otherwise your claim under the policy may be prejudiced 4w R L 2]
A7 REGERER, FRETRIRIATE, FHEERELEHEE Chubb. R ALKRZ
Chubb [ & 69 L TFAR h 42, REWr, BRENE, FRZBEFAREORELAAN, ZBE
Rk 3B

6) You should also give notice of claim in writing against all relevant third parties who may be responsible for
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All certificates, matetials, information and evidence shall be furnished to Chubb Insurance (China) Co., Ltd. within sixty
(60) days of the occurrence of the insured event which may give rise to a claim at no expense to Chubb Insurance (China)
Co., Ltd., and shall be in such form and substance as Chubb Insurance (China) Co., Ltd. may prescribe.
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REMARKS
HER:

The above information is for reference only, all terms and conditions are subject to the policy document and

subsequent endorsement(s), it any. The Insurer reserves the right to request the Policyholder or the Insured Person

for any other information or documents which are not specitied above
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If necessaty, loss adjusters and/or lawyers will be appointed by Chubb to investigate and coordinate the loss, analyze
the liability issue, and assess the quantum. The Insured shall provide full claim information and cooperation to

Chubb’ s Claim representative and/or loss adjusters/lawyers to ensure smooth and expedient claim resolution, with

minimal disputes.
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In the case where a suit or legal proceedings have been filed, Chubb will assist you to handle the matters as per the terms

and conditions under the Policy.
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Should you have any question, please contact any one of our claims personnel:
e REALREERMEEHNGUn, RATRES LT ERGAEL, KK L

CHUBB CLAIMS REPRESENTATIVES
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Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
w45 (8621) 2325 6688 i it #-FdR 4+ chn.claims@chubb.com
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